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The information contained in this confidential document (the “Presentation”) and any information disclosed in any oral presentation thereof has been prepared by Feedback plc (the “Company”). It has not been
fully verified and is subject to material updating, revision and further amendment. This Presentation has not been approved by an authorised person in accordance with Section 21 of the Financial Services and
Markets Act 2000 and therefore it is being delivered for information purposes only to a very limited number of persons and companies who are persons who have professional experience in matters relating to
investments and who fall within the category of person set out in Article 19 of the Financial Services and Markets Act 2000 (Financial Promotion) Order 2005 (the "Order") or are high net worth companies within
the meaning set out in Article 49 of the Order or are otherwise permitted to receive it. Any other person who receives this Presentation should not rely or act upon it. By accepting this Presentation and not
immediately returning it, the recipient represents and warrants that they are a person who falls within the above description of persons entitled to receive the Presentation. This Presentation is not to be
disclosed to any other person or used for any other purpose.

While the information contained herein has been prepared in good faith, neither the Company nor any of its shareholders, directors, officers, agents, employees or advisers give, have given or have authority to
give, any representations or warranties (express or implied) as to, or in relation to, the accuracy, reliability or completeness of the information in this Presentation or any revision thereof, or of any other written
or oral information made or to be made available to any interested party or its advisers (all such information being referred to as “Information”) and liability therefore is expressly disclaimed. Accordingly neither
the Company nor any of its shareholders, directors, officers, agents, employees or advisers take any responsibility for, or will accept any liability whether direct or indirect, express or implied, contractual,
statutory or otherwise, in respect of the accuracy or completeness of the information or for any of the opinions contained herein or for any errors, omissions or misstatements or for any loss, howsoever arising
from the use of this Presentation.

Neither the issue of this Presentation nor any part of its contents is to be taken as any form of commitment on the part of the Company to proceed with any transaction and the right is reserved to terminate any
discussions or negotiations with any prospective investors. In no circumstances will the Company be responsible for any costs, losses or expenses incurred in connection with any appraisal or investigation of
the Company. In furnishing this Presentation, the Company does not undertake or agree to any obligation to provide the recipient with access to any additional information or to update this Presentation or to
correct any inaccuracies in, or omissions from this Presentation which may become apparent.

This Presentation should not be considered as the giving of investment advice by the Company or any of its shareholders, directors, officers, agents, employees or advisers. In particular this Presentation does
not constitute an offer or invitation to subscribe for or purchase any securities and neither this Presentation nor anything contained herein shall form the basis of any contract or commitment whatsoever. Each
party to whom this Presentation is made available must make its own independent assessment of the Company after making such investigations and taking such advice as it may deem necessary. In particular,
any estimates or projections or opinions contained herein necessarily involve significant elements of subjective judgement, analysis and assumptions and each recipient should satisfy itself in relation to such
matters.

Neither this Presentation nor any copy of it may be (a) taken into Australia, Canada, Japan, the Republic of Ireland, the Republic of South Africa or the United States of America (each a “Restricted Territory”),
their territories or possessions; (b) distributed to any U.S. person (as defined in Regulation S under the United States Securities Act of 1933 (as amended) or (c) distributed to any individual outside a Restricted
Territory who is a resident thereof in any such case for the purpose of offer for sale or solicitation or invitation to buy or subscribe any shares or securities or in the context where its distribution may be
construed as such offer, solicitation or invitation, in any such case except in compliance with any available exemption. The distribution of this document in, or to persons subject to the laws of, other jurisdictions
may be restricted by law and persons into whose possession this document comes should inform themselves about, and observe any such restrictions. Any failure to comply with these restrictions may
constitute a violation of the laws of the relevant jurisdiction.

Nothing contained in this presentation shall be deemed to be a profit forecast. This presentation may contain certain forward-looking statements, beliefs or opinions with respect of the financial condition and
business operations of the Company as well as certain plans and objectives of the Company. By their nature, forward-looking statements involve risk and uncertainty, because they depend on circumstances
and events that may or may not occur in the future. Past performance of the Company cannot be relied on as a guide to future performance, and any actual results and developments may differ materially from
those expressed in or implied by such forward-looking statements. The Company can give no assurance that such expectations will prove to have been correct and the Company therefore cautions any person
not to place undue reliance on these forward-looking statements which speak only as at the date of this presentation.
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Overview

1.

2.

Feedback is a digital health company focussed on commercialising its recently launched specialist clinical
communications platform

Well-positioned to capitalise on digital transformation underway in healthcare
• NHS transitioning to a population health-based approach, centred around Integrated Care Systems (ICSs) which will

require adoption of digital technology such as ours

3. First-mover advantage as the only communications platform to incorporate a CE and UKCA marked DICOM
medical imaging viewer

• Provides a strong competitive advantage over other providers who are unable to display digital patient images for
diagnostic purposes alongside chat and video calling

4. Highly scalable and able to be deployed completely remotely
• Enables a global target customer base

5. Validated use case for both public and private customers
• Public - NHS
• Private - veterinary sector

5. Significant commercial opportunities across large and growing global markets, e.g.
• Clinical communications and collaboration market, projected to reach $3.8bn by 2027 (14.0% CAGR)
• Medical imaging market, projected to reach $43.3bn by 2024 (5.1% CAGR)
• Other opportunities include remote care, military or humanitarian applications

3



We believe in supporting clinicians to make the 

best decisions possible, as quickly as possible, 

from any location.

We focus on building solutions that enhance 

access to high quality patient data, that connect 

clinicians to colleagues, and that leverage the 

best available technology to support decision 

making. 

We make world leading solutions that are 

revolutionising how clinical care is practiced and 

where it is practiced.

O U R  M I S S I O N
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Safe – Patient-specific structure removes misidentification risk,
ensures information governance compliance and allows case
discussion to link to core medical records, manufactured
according to DCB0129 clinical risk safety standard

Secure – Zero footprint (no data stored locally on the access
device), manufactured following ISO27001 and Cyber Essentials
plus certified processes

Accessible – Progressive web app, native iOS and Android app –
connect from any internet connected device

Compliant – The only communication platform to incorporate a
CE and UKCA marked DICOM image viewer for clinical image
display, manufactured in accordance with ISO13485 quality
standards

Connecting clinicians
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Enhancing clinical access to data
As a clinical tool Bleepa integrates with multiple hospital systems and
centralises relevant clinical data around specific patient
episodes. CareLocker provides patient-centric cloud store for this data:
containers that store this medical data at an individual patient level.

With this proprietary architecture, patient data can be secured at the
individual level, with access control even to subsets of a patient’s data. The
data can be made available to any care setting through open Application
Programming Interfaces (APIs) such as FHIR, ensuring that patients can
attend anywhere for treatment or investigation and that their data can be
accessed by healthcare professionals who need it across the UK or
internationally.

CareLocker offers opportunities for improved storage optimisation making it
more cost effective and secure than traditional data storage architectures.

CareLockers can be built on a patient-by-patient basis, allowing
organisations to transition to a cloud architecture as patients enter care
pathways rather than having to undertake the mass data migrations
usually associated with cloud transitions.

• Revolutionary GDPR compliant patient-centric cloud architecture to 
underly the Bleepa platform

• Proprietary technology enables an easy route to creation and 
mobilisation of individual healthcare records

• Potential to be a significant catalyst to multiple commercial opportunities



Building the right digital infrastructure for patient care

Application layer: Bleepa

Patient-specific streams into which clinical results are made available to 
clinicians for discussion. Result alerts trigger timely review by pathway 
clinicians and direct case discussion enables rapid decision making, driving 
efficiency whilst ensuring all parties remain informed and connected.

Data layer: CareLocker

Patient-specific cloud storage, vendor and provider neutral, creating 
a common care record that is available to all care settings.
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Bleepa Box is a store and forward system that enables digital images to be 
acquired by a clinician in rural settings and pushed to Bleepa over a 
cellular network, facilitating instant review by a specialist who can then 
provide advice and guidance to the acquiring clinician.

The required bandwidth is incredibly low with images being able to be 
transferred using 3G, though 4G is preferable.

Bleepa Box is already being used in the veterinary sector to allow equine 
vets to image horses in stables and fields and get a timely response from 
specialist surgical colleagues. Before this X-rays would be stored on the 
X-ray machine and downloaded when the vet got back to their practice, 
often at the end of the day.

Similar use cases occur when delivering care to rural human populations 
and in a military or humanitarian setting where connectivity is an issue 
and a timely medical decision is often required.

Connecting data across multiple care settings
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Emerging opportunities for our technology
Community diagnostic hubs

NHS England’s ambition is to bring diagnostic investigations closer to patients to reduce the post-COVID 
elective care backlog. This will enable patients to have tests such as imaging, bloods and ECGs in high-street 
locations rather than hospitals. This £10bn programme of work is called the Community Diagnostic Hub (CDH) 
initiative.1

CDHs need to connect to both GPs in primary care settings and specialists in secondary care settings, with the 
test results acquired in the CDH available to both. The Bleepa/CareLocker solution provides the new digital 
infrastructure these hubs need.

Community diagnostic hu
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Tuberculosis (TB) screening in India

There are approximately 2.6m new cases of TB in India each year.2 TB is diagnosed using chest X-rays, which 
require reporting by specialists that are predominantly based in urban settings. Bleepa Box enables X-rays to 
be taken anywhere, including remote rural locations and be rapidly shared with specialists elsewhere for 
reporting, the decisions being conveyed back to the rural clinicians via Bleepa who can then initiate 
treatment. The images can also be stored in a CareLocker for each citizen which enables the TB screening 
programme to become the clinical driver for creating a digital patient record in India.hu
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https://www.england.nhs.uk/2020/10/nhs-to-introduce-one-stop-shops-in-the-community-for-life-saving-checks/
https://tbfacts.org/tb-statistics-india/


Building out our network
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For further information please contact:
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Feedback Plc

Feedback Plc
Canterbury House
Health Foundry
1 Royal Street
London
SE1 7LL
T: +44 (0)1954 718072
E: ir@fbk.com

Canterbury House, Health 
Foundry, 1 Royal St, London SE1 
7LL

Walbrook PR

Walbrook PR Ltd
75 King William Street
London
EC4N 7BE
T: + 44 (0)20 7933 8780
E: info@walbrookpr.com

NOMAD and Sole Broker

Panmure Gordon (UK) Limited
One New Change
London
EC4M 9AF
T: +44 (0)20 7886 2500

Customer inquires
www.fbkmed.com
E: Sales@fbkmed.com

mailto:ir@fbk.com
mailto:info@walbrookpr.com
http://www.fbkmed.com
mailto:Sales@fbkmed.com
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