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The contents of this presentation have not been approved by an authorised person within the meaning of Section 21 of the Financial Services and Markets Act 2000 (as amended) ("FSMA"). Reliance on the contents of this presentation for the purpose of engaging in any investment activity may expose

an individual to a significant risk of losing all of the property or other assets invested.

This presentation has been produced by and is the sole responsibility of the directors (the “Directors”) of Feedback plc (the “Company” or “Feedback”), and has been prepared solely in connection with a presentation to be held in connection with the proposed admission of new ordinary shares of the

Company to trading on the AIM market of the London Stock Exchange plc (“LSE”) as part of a placing (the “Proposal”), and has not been, and will not be, reviewed or approved by the Financial Conduct Authority of the United Kingdom (“FCA”), the LSE, or any other authority or regulatory body. This

document is not an admission document, prospectus or circular and investors should not subscribe for or purchase any shares referred to in this document except on the basis of information in the final circular to be published by the Company in due course. The information set out herein is subject to

updating, completion, revision, verification and amendment, and such information may change materially.

This presentation does not and is not intended to constitute, and should not be construed as, an offer, inducement, invitation or commitment to purchase, subscribe to, provide or sell any securities of the Company in any jurisdiction, or form part of any offer for sale or solicitation of any such offer,

inducement, invitation or commitment to buy any securities in the United States or elsewhere, nor shall it or any part of it form the basis of or be relied on in connection with any contract or commitment to purchase securities.

Neither this presentation nor any copy of it may be (a) taken or transmitted into Australia, Canada, Japan, the Republic of Ireland, the Republic of South Africa or the United States of America (each a “Restricted Territory”), their territories or possessions; (b) distributed to any U.S. person (as defined in

Regulation S under the United States Securities Act of 1933 (as amended)) or (c) distributed to any individual outside a Restricted Territory who is a resident thereof in any such case for the purpose of offer for sale or solicitation or invitation to buy or subscribe any securities or in the context where its

distribution may be construed as such offer, solicitation or invitation, in any such case except in compliance with any applicable exemption. This presentation is for distribution in or from limited jurisdictions. The distribution of this presentation in or to persons subject to other jurisdictions may be restricted

by law and persons into whose possession this document comes should inform themselves about, and observe, any such restrictions. Any failure to comply with these restrictions may constitute a violation of the laws of the relevant jurisdiction.

This presentation is only addressed to and is only directed at persons who are “qualified investors” within the meaning of Article 2(e) of UK Prospectus Regulation (EU) 2017/1129 (“Qualified Investors”) and who (i) fall within the definition of “investment professionals” in Article 19(5) of the Financial

Services and Markets Act 2000 (Financial Promotion) Order 2005, as amended (the “FPO”) or (ii) fall within Article 49(2)(a) to (d) of the FPO (all such persons being together referred to as “Relevant Persons”). This presentation must not be acted on or relied upon by persons who are not Relevant

Persons. Any investment or investment activity to which this presentation relates is available only to Relevant Persons and will be engaged in only with such persons. Solicitations resulting from this presentation will only be responded to if the person concerned is a Relevant Person.

By attending this presentation or accepting this document you will be deemed to have represented, warranted and undertaken to the Company that (i) if you are in the United Kingdom, you are a Relevant Person (as defined above); (ii) if you are in a member state of the EEA you are a qualified investor

(as defined above); (iii) if you are in the United States of America, you are a qualified institutional buyer (“QIB”) as defined in the U.S. Securities Act of 1933, as amended (the “Securities Act”); (iv) you understand the legal and regulatory sanctions attached to the misuse, disclosure or improper circulation

of the presentation; and (v) you will not at any time have any discussion, correspondence or contact concerning the information in this presentation with any of the directors or employees of the Company or its subsidiaries nor with any of their suppliers in respect of the Company or its subsidiaries without

the prior written consent of the Company.

Panmure Gordon, acting as nominated advisor and sole bookrunner (“Panmure” or the “Nominated Advisor”) is authorised and regulated in the UK by the Financial Conduct Authority (the “FCA”) and is acting for the Company and no-one else in respect of the Proposal. Panmure have not authorised the

contents of this presentation. Panmure will not regard any other person (whether or not a recipient of this presentation) as a client in relation to the Proposal and will not be responsible to anyone other than the Company for providing the protections afforded to its clients nor for providing advice in relation

to the Proposal or any other matter, transaction or arrangement referred to herein.

This presentation includes information which may be material non-public information that is price-sensitive in nature ("Inside Information"). By receiving this presentation, you agree that you may be given Inside Information and that you may be considered an "insider", and may have legal or regulatory

obligations which may extend to restrictions on your ability to (i) trade in the Company's securities (or related investments, such as derivatives, whose price or value depends on the price or value of the Company's securities), (ii) disclose the Inside Information to anyone else, (iii) use the Inside

Information, or (iv) do anything whilst in possession of it that encourages someone else to deal in the relevant securities (or related investments). Any such disclosure, dealing or encouraging others to deal on the basis of such Inside Information may amount to insider dealing under the Criminal Justice

Act 1993 and market abuse under the Market Abuse Regulation (No. 596/2014) or other applicable laws and/or regulations in other jurisdictions. These restrictions will continue until the information contained herein that is Inside Information is made publicly available or is no longer material or price

sensitive.

No undertaking, representation, warranty or other assurance, express or implied, is made or given by or on behalf of Feedback, Panmure nor any their respective directors, officers, partners, employees, agents or advisers or any other person as to the accuracy or completeness of the information or

opinions contained in this presentation and to the fullest extent permitted by law, no responsibility or liability is accepted by any of them whatsoever for any such information or opinions or for any errors, omissions, misstatements or for any other communication written or otherwise. Nothing contained

herein should be relied upon as a promise or representation as to the future, and no statement in the presentation is intended to be, nor should be construed, as a profit forecast. Neither the Company nor Panmure (nor their respective members, directors, officers, employees, agents, affiliates or

representatives) undertakes, accepts, or will be obliged to provide the recipient with access to any additional information or to update this presentation with additional information or to correct any inaccuracies which may become apparent.

The information and opinions presented or contained in this presentation are provided as at the date of this presentation and are subject to verification, correction, completion and change without notice. To the extent available, the industry and market data contained in this presentation has come from

official or third-party sources. Third party industry publications, studies and surveys generally state the data contained therein have been obtained from sources believed to be reliable, but that there is no guarantee of the accuracy or completeness of such data. While Feedback believes that each of these

publications, studies and surveys has been prepared by a reputable source, Feedback has not independently verified the data contained therein. In addition, certain of the industry and market data contained in this presentation come from the Company’s internal research and estimates based on the

knowledge and experience of the Company’s management in the market in which the Company operates. While the Company believes that such research and estimates are reasonable and reliable, their underlying methodology and assumptions have not been verified by any independent source for

accuracy or completeness and are subject to change without notice. Accordingly, undue reliance should not be placed on any of the industry or market data contained in this presentation.

The contents of this presentation are being supplied to you solely for your information and may not be reproduced, re-distributed or passed to any other person or published in whole or in part for any purpose. If this document has been received in error, it must be returned immediately to the Company.

This presentation and the information contained herein regarding the Company are strictly confidential and are being shown to you solely for your information. The information may not be reproduced, distributed to any other person or published, in whole or in part, for any purpose. By receiving this

presentation, you become bound by the above referred confidentiality obligation. Failure to comply with such confidentiality obligation may result in civil, administrative or criminal liabilities.

Certain statements included herein express Feedback’s expectations or estimates of future performance and constitute “Forward-looking Statements”. Forward-looking Statements are necessarily based upon a number of estimates and assumptions that, while considered reasonable by Feedback are

inherently subject to significant business, economic and competitive uncertainties and contingencies. Such Forward-looking Statements involve known and unknown risks, uncertainties and other factors that may cause the actual financial results, performance or achievements to be materially different

from estimated future results, performance or achievements expressed or implied by those Forward-looking Statements and, as such, the Forward-looking Statements are not guarantees of future performance. Feedback and Panmure expressly disclaim any intention, obligation or undertaking to update

or revise any Forward-looking Statements whether as a result of new information, events or otherwise. No person is authorised to give any information or to make any representation other than as contained in this presentation and, if given or made, such information or representation must not be relied

upon as having been authorised by the Company.

The foregoing applies to this presentation, any oral presentation of the information in this document by any person on behalf of the Company and any question-and-answer session that follows any such oral presentation.

Information to Distributors

Solely for the purposes of the product governance requirements contained within: (a) EU Directive 2014/65/EU on markets in financial instruments, as amended (“MiFID II”); (b) Articles 9 and 10 of Commission Delegated Directive (EU) 2017/593 supplementing MiFID II; and (c) local implementing

measures (together, the “Product Governance Requirements”), and disclaiming all and any liability, whether arising in tort, contract or otherwise, which any “manufacturer” (for the purposes of the Product Governance Requirements) may otherwise have with respect thereto, the securities referred to in

this presentation will be subject to a product approval process, which is expected to determine that the securities are: (i) compatible with an end target market of retail investors and investors who meet the criteria of professional clients and eligible counterparties, each as defined in MiFID II; and (ii)

eligible for distribution through all distribution channels as are permitted by MiFID II (the “Target Market Assessment”).

Notwithstanding the Target Market Assessment, recipients of this presentation should note that: the price of the securities may decline and investors could lose all or part of their investment; the securities offer no guaranteed income and no capital protection; and an investment in the securities is

compatible only with investors who do not need a guaranteed income or capital protection, who (either alone or in conjunction with an appropriate financial or other adviser) are capable of evaluating the merits and risks of such an investment and who have sufficient resources to be able to bear any

losses that may result therefrom. The Target Market Assessment is without prejudice to the requirements of any contractual, legal or regulatory selling restrictions in relation to the Offering. Furthermore, it is noted that, notwithstanding the Target Market Assessment, Panmure will only procure investors

who meet the criteria of professional clients and eligible counterparties. For the avoidance of doubt, the Target Market Assessment does not constitute: (a) an assessment of suitability or appropriateness for the purposes of MiFID II; or (b) a recommendation to any investor or group of investors to invest

in, or purchase, or take any other action whatsoever with respect to the securities.

Each distributor is responsible for undertaking its own target market assessment in respect of the securities and for determining appropriate distribution channels.

Disclaimer

2



1 The frontline clinical technology company, well-positioned to capitalise on digital transformation underway in healthcare 
in the UK and internationally

2
Growing routes to market with Bleepa and CareLocker solutions delivering secure, compliant clinical workforce tools and 
data management

3
Bleepa is the only UKCA marked clinical imaging and communications platform available with a highly scalable SaaS 
revenue model that can be deployed completely remotely 

6 Strong balance sheet with £9.2m cash and no debt as 30 Nov 2022

5
Focused on commercialisation and growing rapidly – in H1 2023, revenue increased by 222% and sales(1)

by 149% versus the prior period

4 >£10bn total addressable market estimate for Bleepa and Carelocker in core target markets

Company overview

3

Note (1): “Sales” is a non-IFRS metric representing the total customer contract value invoiced in a period. The figure does not take account 
of accrued or deferred income adjustments that are required to comply with accounting standards for revenue recognition across the life 
of a customer contract (typically 12 months).



Operational 
highlights
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Awarded £0.45m contract for a 12-month pilot extension of the Sussex ICS CDC 

development programme

Named as a supplier on G-Cloud 13, the UK Government's digital marketplace

Creation of the CareLocker consumer app, giving patients direct access to their 

clinical data

First CareLocker deployment with an Indian imaging centre, Sampurna Diagnostics, 

Indore

Completion of 200:1 share consolidation with a view to positively impacting liquidity 

and trading activity of company shares 



Financial highlights
222% increase in revenue in H1 2023 

(all figures in £million)

Revenue up 222% to £0.58m (H1 2022: £0.18m) of which 73% Bleepa/CareLocker. 
Includes £0.19m revenue for Sussex ICS related to 5-month period prior to contract 
signing (contract signed in Sep-22 but covers period from April-22)

Sales(1) up 149% to £0.61m (H1 2022: £0.25m) of which Bleepa/CareLocker 
contributed £0.47m (77%), Image Engineering license fees £0.07m (11%) and legacy 
products £0.07m (12%)

• Bleepa-CareLocker products are sold on an annual license fee basis therefore benefitting 
from higher lifetime contract value and gross margin versus legacy products with one-off 
license fees plus minimal support fees thereafter

Adjusted EBITDA loss(2) increased to £1.20m (H1 2022: £1.01m) as increase in 
revenue offset by higher opex, particularly staff-related costs (including one-off 
recruitment costs) and sales & marketing expenses

Cash as at 30 Nov 2022 was £9.23m (30 Nov 2021: £11.42m)

Cash outflow pre-financing improved to £1.08m (H1 2022: £1.29m) due to higher 
customer receipts, higher R&D tax credit refund and favourable working capital 
movements related to trade receivables / VAT refunds, offsetting higher opex versus 
the prior period

Note (1): “Sales” is a non-IFRS metric representing the total value of invoices raised in a period. The figure does not take account of
accrued or deferred income adjustments that are required to comply with accounting standards for revenue recognition across the 
life of a customer contract (typically 12 months)

Note (2): Adjusted EBITDA loss is a non-IFRS metric being EBITDA less share-based payment charges

£9.23

£11.42

H1 2023 H1 2022

Cash - end of period

£0.58

£0.18

£0.61

£0.25

H1 2023 H1 2022

Revenue & Sales

Revenue Sales

(£1.08) (£1.29)

H1 2023 H1 2022

Cashflow pre financing

(£1.20) (£1.01)

H1 2023 H1 2022

Adjusted EBITDA loss



Product overview
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Product overview
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Connecting clinicians

Safe

Patient-specific structure:
Removes misidentification risk
Ensures information governance compliance 
Allows case discussion to link to core medical records

Secure

Zero footprint (no data stored locally on the access device)
Manufactured following ISO27001 and Cyber Essentials Plus 
certified processes

Accessible

Progressive web app
Native iOS and Android app allowing connection from any internet 
connected device
No cost to the user with the hospital paying an annual charge and 
fees scaled based on number of users and functionality included

Compliant

Only communication platform to incorporate a UKCA marked 
DICOM image viewer for clinical image display
Manufactured in accordance with ISO13485 quality standards

A leading clinical imaging-based communication platform
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Empowering patients
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An app that gives patients control over their health data

Patient empowerment

Patient can take their data with them wherever 
they go
They can share that information with their doctor
They can upload up to 100 files to create a full 
patient record

Secure, patient-centric data

Patient data is encrypted with access restricted to 
the patient or permitted health professionals

Cost savings & reduced waste

Cut printing costs related with traditional 
reporting, reduce waste of printing supplies and 
disruption from supply chain issues



Our accreditations
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Growth drivers
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NHS – contracts 
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Contract value: £98k/annum
User base: ~900 clinicians
Number of specialties: 7

Contract Value: £102k/annum
User base: 365 clinicians 
Number of specialties: 3

Acute trusts “Bleepa works very well for us as a 24-hour 

service in our emergency department, to 

supplement our stretched medical photography 

team…Any reduction in the time taken to 

review patients and help to improve their 

journey through the hospital is crucial when 

every second counts.”

Justine Loh, Consultant in Emergency 

Medicine and Paediatric Emergency 

Medicine, Digital Health Lead in ED

Saves 36.3 weeks of 
clinical time per year -
Reduces average referral 
response time from 2.1 
days to 0.4 days



Community diagnostic centres

Contract Value: £450k/annum

User base: 124 users and growing, 8 GP 

practices, 1 CDC and 1 hospital

Number of specialties: 1

13

• Second phase development underway expanding 

pathways and number of practices using Bleepa + 

CareLocker within Sussex Integrated Care System

• Connects 8 GP practices with clinicians at 1 CDC and 

multi-disciplinary team in 1 hospital

• Pioneering CDC site delivering end-to-end symptom-

based pathways 

• 158 patients now gone through the breathlessness 

pathway

• Early outcomes indicate that there has been a 

reduction in the referral time

NHS – contracts 



Community diagnostic centres (CDCs)

Ultrasound

ECG

Phlebotomy Bone Density 

MRI CT

X-ray

NHS 
CDCs

12-month extension to pilot with Sussex ICS - £450k pa

Delivering the UK's first symptom-based pathway (breathlessness) in 
Sussex. Expanding to other pathways and more GP practices

Continuing conversations with a number of OEMs around potential joint 
go-to-market strategies

NHS England’s ambition is to bring diagnostic investigations closer to patients to reduce the post-
COVID elective care backlog and improve the patient journey. This will enable patients to have tests 
such as imaging, bloods and ECGs in high-street locations rather than hospitals. This £10bn 
programme of work is called the community diagnostic centre initiative.

Ultimate penetration of three hubs per 1 million population, circa 160 
sites providing an estimated annual TAM of c.£96 million

160 new CDCs expected to open across England by 2025, in a range of 
settings from local shopping centres to football stadiums

14



India – CareLocker pilot
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• Five-month CareLocker pilot with Sampurna Diagnostic Centre, 
Indore, encouraging results to date with over 420 patient trial-period 
sign ups  

• Patient feedback survey demonstrates they want safe, secure, easy-
to-use data storage and to be able to share their data with their 
clinicians

• Planning pilots at other centres/cities including Bhopal and Mumbai

• Formed subsidiary in India (Feedback Medical India PVT) to facilitate 
business growth and development and to protect IP

Estimated TAM of ~£185m pa, from patients of imaging 
and diagnostic centres

“Now-a-days patients want greater access to their medical 
images and reports, as well as faster methods for sharing them 
with their consultants. CareLocker helps us meet this need for 
patients in a simple, accessible way that gives them more control 
over their medical data.”

Dr Varsha Sodani, Consultant Radiologist
Sampurna Sodani Diagnostic Clinic, Indore



India – TB screening pilot program
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Evangelical Hospital Khariar in Odisha

Remote image upload using the Bleepa Box for AI processing 
and clinical referral

• Processed over 600 cases, with on average 12% of scans 
showing signs of a positive case of tuberculosis

• Partnered with AWS and Qure.ai

"The BleepaBox… has helped us provide quicker identification of TB 
patients. The box is connected to the X-ray machine in our radiology 
department and a patient's chest X-ray is sent directly from here to my 
Bleepa clinician mobile app. I can check it immediately, provide a 
prompt opinion, and start the patient's treatment without wasting any 
time.” 

Dr Nibedita Paramanik, Medical Director, Evangelical Hospital

TB screening - estimated TAM of £1.9bn across an 
estimated 5-year population screening cycle



Imaging Engineering LLC

• Leveraging legacy technology to generate additional revenues

• License to develop products based on Cadran technology for X-ray image 

capture enabling repair and update to existing rather than new equipment

• Large domestic market within the US, approx. 2,000 sites reaching the end of 

their current kit lifespan

• High margin as little configuration and maintenance

• H1 2023 revenue increased to £0.07m (H1 2022: £0.02m) following 

improved trading post Covid lockdowns

• Ongoing license fees expected as Imaging Engineering expand their offering 

across the USA
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Outlook
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1 Growing number of products, routes to markets and end customers

2
Focused on CDCs in the UK, with growing government commitment and substantial clinical need for our
technologies

3
Focused on CareLocker (consumer app) in India, with one pilot ongoing and additional pilots planned –
potential for near-term revenue

4 Proven value proposition of technology



Appendices
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H1 2023 – Consolidated income statement
H1 2023

£000
H1 2022

£000
FY 2022

£000

Revenue 576 179 589

Cost of sales (37) (60) (99)

Gross profit 539 119 489

Other operating expenses (2,161) (1,357) (3,002)

Operating loss (1,622) (1,238) (2,513)

Net finance income 12 0 2

Loss before taxation (1,610) (1,238) (2,511)

Tax credit 242 175 393

Loss after tax attributable to the equity shareholders of 
the Company

(1,368) (1,063) (2,119)

Total comprehensive expense for the year
(1,368) (1,063) (2,119)

Loss per share (pence)

Basic and diluted (10.26) (19.76) (22.67)
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H1 2023 – Consolidated balance sheet
H1 2023

£000s
H1 2022

£000s
FY 2022

£000s
Property, plant and equipment 16 11 8
Intangible assets 3,499 3,079 3,289
Total non-current assets 3,515 3,090 3,297

Trade and other receivables 39 62 308
Corporation tax receivable 242 614 392
Cash and cash equivalents 9,228 11,423 10,306
Total current assets 9,509 12,099 11,006

Total assets 13,024 15,189 14,303

Called up share capital 6,667 6,667 6,667
Share premium account 15,351 15,352 15,351
Capital reserve 300 300 300
Translation reserve (210) (210) (210)
Share option expense reserve 479 406 450
Retained earnings (10,217) (7,793) (8,849)
Total equity 12,370 14,722 13,709

Current liabilities
Trade and other payables 654 463 594
Total current liabilities 654 463 594

Contract liabilities 4
Total non-current liabilities 4

Total liabilities 654 467 594

Total equity and liabilities 13,024 15,189 14,303
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H1 2023
£000s

H1 2022
£000s

FY 2022
£000s

Cash flows from operating activities

Loss before tax (1,610) (1,238) (2,511)

Adjustments for:

Net finance income (12) (0) (2)

Depreciation and amortisation 396 205 553

Share based payment expense 29 24 68

Decrease/(increase) in trade receivables 196 (60) (199)

Decrease/(increase) in other receivables 73 136 29

Increase / (decrease) in trade payables 1 (95) (30)

Increase / (decrease) in other payables 59 10 71

Corporation tax received 392 328 767

Total adjustments 1,134 547 1,257
Net cash used in operating activities (476) (691) (1,254)

Cash flows from investing activities

Purchase of tangible fixed assets (13) - (5)
Purchase of intangible assets (601) (599) (1,149)

Net finance income received 12 0 2

Net cash used in investing activities (602) (599) (1,152)

Cash flows from financing activities

Net proceeds of share issue (0) 10,492 10,491

Net cash generated from financing activities (0) 10,492 10,491

Net increase/(decrease) in cash and cash equivalents (1,078) 9,202 8,085
Cash and cash equivalents at beginning of period 10,306 2,221 2,221

Cash and cash equivalents at end of period 9,228 11,423 10,306

H1 2023 – Consolidated cashflow statement
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>£10bn opportunity estimated in core target markets
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Total addressable market analysis

1 2 3 4 5 6 7 8 9

NHS trusts NHS - CDCs
UK 

veterinary 
sector

EU 
veterinary 

sector

North 
America 

veterinary 
sector

Private 
hospitals

National TB 
screening 

CareLocker 
consumer 

app 

ABDM(3) –
health record

TOTAL

Geography UK UK UK EU
North 

America
UK India India India

Product(s) Bleepa
Bleepa/ 

CareLocker

Bleepa/ 
Bleepa Box/ 
CareLocker

Bleepa/ 
Bleepa Box/ 
CareLocker

Bleepa/ 
Bleepa Box/ 
CareLocker

Bleepa CareLocker CareLocker CareLocker

TAM £28m £96m £5m £51m £43m £16m £1,874m(1) £185m(2) £8,146m £10,443m

Note (1): Represents TAM across an estimated 5-year screening cycle for the population
Note (2):  Potentially a subset of the ABDM – health record opportunity
Note (3):  ABDM = The Ayushman Bharat Digital Mission, previously known as National Digital Health Mission (NDHM)



Dr Thomas Oakley, Chief Executive Officer 
since February 2019, previously Radiologist 
and Clinical Entrepreneur Fellow at NHS 
England.

Anesh Patel, Chief Finance Officer: Chartered 
Accountant with significant corporate and 
commercial finance experience, including in 
healthcare/biotech.

Prof Rory Shaw, Non-executive Chairman: 
Ex senior NHS executive, Medical Director 
of Healthcare UK, Dept of International 
Trade, and consultant pulmonary physician.

Annemijn Eschauzier, Non-executive 
Director: Strong healthcare marketing 
background, ex GlaxoSmithKline and GE 
Healthcare, now with Hardian Health.

Philipp Prince, Non-executive 
Director: Chartered accountant with 
extensive experience in senior finance 
roles in both private and listed technology 
companies. 

Adam Denning, Non-executive Director: 20+ 
years experience at Microsoft and previously 
assistant technology advisor to Bill Gates.

Feedback plc Board
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Feedback Medical Ltd Leadership Team
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Dr Thomas Oakley, Chief 
Executive Officer since February 
2019, previously Radiologist and 
Clinical Entrepreneur Fellow at 
NHS England.

Mike Hayball, Chief Technology 
Officer: medical imaging scientist 
and software developer with 25 
years’ experience, was CEO of CCI 
since it was formed in 2001.

Dr Stephen Brown, Regulatory 
Director: medical imaging 
scientist and director of CCI since 
2001, is our regulatory specialist 
and system architect.

Sarah Bricknell, Commercial and 
Legal Advisor: Has operated at a 
senior board level in medical 
imaging services for over 17 years 
and routinely advises OEMs and 
Government.

Stephen McAteer, Chief Operating 
Officer: extensive operational 
experience with previous NHS 
roles, including previous frontline 
clinical experience as a Speech and 
Language specialist.

Nick Mayhew, Chief Sales and 
Marketing Officer: an experienced 
marketer within the private and 
public health sectors.

Anesh Patel, Chief Financial 
Officer: Chartered Accountant 
with significant corporate and 
commercial finance experience, 
including in healthcare/biotech.



Company history
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Feedback has evolved from 
technologies developed by 
TexRAD Ltd. and Cambridge 
Computed Imaging Ltd. 

These companies were 
acquired by Feedback plc in 
2014 and then merged to 
form the operating subsidiary 
Feedback Medical Limited.

2018

2016

2014

2011

2001

• Global Distributorship agreement signed with GE Healthcare

• New Board  & corporate structure 

• CCI and TexRAD merge to form Feedback Medical Ltd

• Growth in sales for TexRAD® with over 40 installations worldwide 

• Recognition of opportunities for use in oncology lead to a development programme for the first CE 

marked clinical product

• Feedback Plc implements a strategy of focusing on Medical Imaging and incorporates 

TexRAD Ltd. and CCI Ltd as part of the group

• Founders of TexRAD® enter into partnership with CCI and Miles Medical Pty. to form TexRAD Ltd. 

to develop and commercialise an innovative texture analysis platform

• Cambridge Computed Imaging Ltd. (CCI) is formed out of Papworth Hospital, Cambridge, offering 

the Cadran image viewing and storage software

2017 • CE marking for TexRAD® Lung

• Exclusive TexRAD® distributor agreements signed in China and Korea 

√

• Dr Tom Oakley joins as CEO

• Strategic review concludes shift in focus away from TexRAD to the Cadran imaging solution

• New frontline imaging tool Bleepa developed, launched at NHS Expo and NHS pilot initiated

2020

2019

• Bleepa adopted at Pennine in response to COVID-19

• CE mark granted

• Bleepa awarded onto NHSx clinical communications framework

2021
• Bleepa gets 1st commercial contract at Royal Berkshire Hospitals NHS Foundation Trust

• Launch of CareLocker and BleepaBox

• Bleepa achieves veterinary sector contract with CVS and international opportunities via DIT missions

2022

• Two Bleepa NHS contract wins

• 12-month pilot extension of UK’s first end-to-end symptom-based CDC pathway

• First international deployments of Bleepa in India, for TB screening (Orissa) and CareLocker pilot 

(Indore)
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